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•   All those registered are able to see activity 

•   Provides overall transparency of communications 
 
 

•  Eliminates a duplication of efforts 

•  Fed by internal data source – the Crawler 

•   Allows clear communication of events and documentation 

•   Allows multiple BPA users to view and track customer needs 
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•  2012 ASR Letter 
•  2011 ASR Letter 

•  ERO Cost Inform 

•  2011 O&M Packets 

•  BPA Customer Process for MOD-017 
•  CIP Data Request 
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How many users can one entity subscribe to the Customer Portal? 
•  Customers can register as many users as desired 
 

When submitting a compliance request, how will I know that it has been received? 
•  TxRP will send you a receipt of delivery within three days after receiving the 
    request 
•   The customer report will show the submitted request 
 

Do I rely on the standards tab as best source of information for compliance? 
•   The information provided is intended only to assist the Customer in ascertaining 
     which NERC standards and Requirements are applicable to the customer  

 
What do the documents on the “Documentation tab” represent? 

•    Final documents (not drafts) for customer compliance 
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